BSES ©

Call Us 19123 (ToLL FREE)

Bill of

= BSES Rajdhani Power Limited

WHATSAPP =% MOBILE
Simply say “Hi” & £ ] BRPL Power App
send it to +91-88009 19123 Download from

Play Store / App Store

Supply for Electricity

Due Date(z fuf):

07-10-2024
Name ‘Ms. MEENA DEVI Sanctioned Load :3.00 (kW) CA No 153221202
Billing Address :yw/o PREM KUMAR RZ-A-1/122 FRONT SIDE FIRST Contract Demand Energisation Date ~ :15-01-2021
FLOOR VIJAY ENCLAVE BLOCK A-1 . .
PALAM DABRI ROAD, MIRZAPUR COLONY Opposite VP! £1.76 (kW) Meter Type +IPSK
NAV GYAN DEEP SR SEC PUBLIC SCH DELHI 110045  Power Factor :0.896 Supply Type LT
Bill No. 1101087824241
Mobile /Tel No.  :9910915884 Pole No : PLMPK983S1 . . )
i | ) Bill Basis :Actual
Email ID : gouravkanojia97@gmail.com Meter Reading Status : DL O.D. No -R/24/10436850136
DISII‘I.Cl/D!VISI(m :Palam Cycle No. 11 CCTV Tagged No
Walking Sequence : VJEO100S7AOYT Tariff Category : Domestic [ Residential ] S Lisht T d N
Bill Month :SEP-24 ' treet Light Tagged :No
Bill Date :21-09-2024 Wi Fi Tagged :No
Meter No. Unit Billed Consumption (Current) Billed Consumption (Previous) |Multiplication |Current Consumption(eam @)
(fex ) &) [Date of Meter Reading| Reading |Date of Meter Reading| Reading Fac_to)r Days Unit
(rex AT 31 fifd) (€ifem) (frex AT @ fald) (&) @ () @)
26908442 kWh 16-09-2024 8451.00 16-08-2024 8097.00 1.00 31 354.00
26908442 kW 16-09-2024 1.76 16-08-2024 1.00 1.76
26908442 kVAh 16-09-2024 9050.00 16-08-2024 8655.00 1.00 31 395.00
26908442 kVA 16-09-2024 1.85 16-08-2024 1.00 1.85

Billing Details (s @1 faav)

“LET’S MOVE TO ELECTRIC VEHICLES FOR BETTER TOMORROW

Current Period Charges (aﬁ'FIF[ 31'c|ﬁ{ DI W) (17-08-2024 to_16-09-2024 )

(ere8 wfawy & fory faga ars7 &1 avw gacid #3)”

Fixed |Consumption| Energy | Slabwise Energy Charge s'a‘;\‘gj'j;;:‘;ﬁ:::;zase Time of Day (TOD) Charge Surcharge @8% TG Total Amount
Charge="a’| Measured | = Units | (<id JmIRd FT 9e0) | o amio s | SO AW S Q)90 | iRl | ey g prcamans, | (€ ZATBICHDIES
z During Con;illjlren:d / Units | Amount = “B” | BPAC " PPAC | TOD % ToDSucharge =u:" TODSurchargeIR;bate amount="H" : )
(e o) | (e e o) | (v R;te E¢ " ugnlﬂBWﬂ Amour%t =“C”"l on ‘;;; RebateArr%ount= “D” (o % + el 5 m ;1% f;?agm% L) m @ Tlﬁf)
i e )| =) 5 weR) | (M ) (Bfm) i /e ey Rk aR) W, 5% Rgg %)
152.58 203.00 3.00 609.00 35.83 218.20 115.29 92.66 2267.39
1.01 Mth(s) 151.00 | 450 679.50 35.83 | 24346 B S O T o
PPAC on FAI‘XG:I Charge - R;bate) =4
Cha'g§= ¢ 100.88
54.67 TCS Amount X “I”
CCTV Units Base Amt. | Surcharge
0.00
Street Light Units| Other Charges “J”*
1.15
Wi-Fi Units CCTV Bill Amount
Total Units =354 Total (B)= 1288.50 Total (C)=461.66 Total (D)= 0.00

Past Dues / Refunds / Subsidy (ﬁw IHET/ Il / '\Hﬁa@) Consumer registered under GST may submit it's GSTIN at concerned division

Amount not immediately payable, if any.
Sit <7 T8 & afe = q)

BG Security Deposit Ed

Provisional Bill Refunds/ (aTuT) Arrears (g9m) Late Payment Total Charges Net Amount
Refund Refund Amount Period to which it relates Surcharge (LPSC) Payable Payable
Unit Amount (e s @ deg 2) (& ¥ T W ARR) (@ 3T o) (@ <7 IR
0 2267.39 /(813.76) 1453.63
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Bill Amount Payable
(= <=

RUE)
3 1450.00

Pay online by 28-09-2024 and earn 100 e-LECTRIC Reward points. Pay online between 29-09-2024 to 06-10-2024 and earn
50 e-LECTRIC Reward points. To check/redeem your e-LECTRIC points, login to "My Account" on www.bsesdelhi.com

g BG Expiry Date
Service line cum Development Charges paid 3000.00 s A
(T b T e O T 4 Cash Security Deposit 3 2400.00
Interest accrued for FY_2023-24 , already adjusted in bill No. 3(51.00)
100847716258 (generated for the period 21-03-2024 to 18-04-2024 )

Due Date of Payment
(T <3 i) 07-10-2024

Interest for FY 2024-25 will be adjusted in your first bill to be generated in FY 2025-26

If payment is made after the due date, LPSC

| (Fraa fafyr & 99 I $3 R 39 fade

Last payment ¥ 1470.00 received on 05-09-2024 .

Consumption History (@ua &1 fdazor) :

Payment accounted upto _18-09-2024 .

=g rTa f3a ¥ vardivad s faar sig)

for the delay, shall be charged in the next bill.

w . - - .
g é Period Units . ) Contact Details: (¥ua @deft faazor)
E No. of Days (kWh/KVAh) Total Bill Payable Bill Basis —
= From To & Nearest Customer care & payment centre
g 18-07-2024 |16-08-2024 30 349 1470.00 Actual BSES, G-2 GRID,DASHRATHPURI NEAR DASHRATHPURI
) 18-06-2024 |17-07-2024 30 331 3120.00 Actual METRO STATION, NEW DELHI 110045 ( Tel No:
S 19-05-2024 [17-06-2024 30 311 990.00 Actual 49209212)
w2
19-04-2024 |18-05-2024 30 253 530.00 Acma: Business Manager : MR. A J KISHORE KUMAR (49209220)
21-03-2024 |18-04-2024 29 170 (48.77) Actua Commercial Officer : MR. SANJEEV MAKKAR (49209214)
\19-02-2024 [20-03-2024 31 114 Actual J
(This bill is computer generated, hence does not require any signature.)
o IMPORTANT MESSAGE (Wecayel ¥a)
(17
> GoNCTD vide Order No F.6/85/Power/2024/447-459 dated 14.Mar.2024 has extended subsidy to Domestic Consumers for Financial Year 24-25 of entire bill amount upto 200 Units/ month.
[ Slab 201-400 Units/ month will get subsidy upto Rs 800/ month.No subsidy for consumption above 400 Units/month. Power Purchase Adjustment Charge (PPAC) @ 35.83% been levied on
[S] energy & fixed charge w.e.f 01.05.2024. CCTV Bill amount include Energy,RA,PPAC,PTC and Electricity Tax on CCTV consumption. In case any variation in SLD charges noted, consumer
E may visit divisional office for requisite correction. Pension Surcharge @ 7.00% has been levied on energy & fixed charge w.e.f. 01 10 2021. The amount of Securlty Deposit against your
[T connection is mentioned herewith under the heading "Security Deposit with DISCOM". Please check this amount and report any d pancy by furnist itary proof in that
H regard available with you, at the customer care centre of respective division office. Anyone treating
L

Payment Slip

o Make your cheque/DD payable to BRPL CA No. 153221202

Bill amount payable : ¥ 1450.00

Cheque DD No.:

Bill Month : SEP-24 H" Hl"

Date :

1100R153221202000000145000202410070000000000

1100R153221202000000145000202410070000000000



Tariff structure

o Customer Care Centers (Timing Mon to Fri : 9:30 AM to
5:30 PM & Sat: 9:30 AMto 1:00 PM)
o Email - brpl.customercare@relianceada.com

o www.bsesdelhi.com

Escalation matrix for complaints:

1.In case you are not satisfied with the resolution of your
query / complaint, you may contact the below listed BRPL
officials-

o Customer Care Officer (Timing 09:15AMto 3:15 PM)

o BusinessManager (between 10AMto 11AMonanyworkingday)

o Circle Head (with prior appointment)

2.Head-Customer Care,
BSES Rajdhani Power Limited,
BSES Bhawan, Nehru Place, New Delhi-110019
Email - brplhead. customercare@relianceada.com

3. Consumer Grievance Redressal Forum (CGRF): In
case you are not satisfied with the response of the above,
you may approach CGRF-BRPL, Sub-station Building,
Sector-V, Pushp Vihar, New Delhi-110017.

Email: cgrfbrpl@gmail.com

4. Electricity Ombudsman: An appeal against the CGRF
order may be filed with Electricity Ombudsman. B-53,
Paschimi Marg, Vasant Vihar, New Delhi-110057.

. ) Fixed/Demand Charge Energy Charge Categories Description Fixed/Demand Energy Charge Temporary
ategories 0-200 | 201-400[401-800[801-1200] Above Charge -
Load(kW) (X/month) Units | Units | Units | Units 1200 Units Categories | Fixed Charge | Energy Charge
Domestic | Individual connections: Upto 2KW | 20/kWimth Agriculture | Agriculture 1250Wimth | X1.50KWh oo coic | Sameas | Same as
Domestic Light/ Mixed Domestic | >2KW to SkW | S0/kw/mth Mushroom |Mushroom Cultivation upto 100 kKW | 200/kW/mth | T 3.50/kWh | including | relevant | relevant
omestio LIgh!/ LIXed JOMESIC | gk to 15kW | 100/kWimth % 3.00| 24.50/3 6501 7.00] 2 8.00 | ————— L GHS | category | category
Power, Farm House upto 21KW | 54y 15 95KkW | 200/kW/mth Public Uiy D Bt OVRC, P Lihng .| 250KVAImi | 26.25KVAn |-— ==
Singl o TV or IS 22| 250hWimth Deli International Airport Limited (DIAL) | 250KVAImth | 37.75/KVAR | during the | MIC0 E-Ta | Fiat Rate -
ingle point supply at for GHS - . - threshin: % 5400/mth
Domestic Lighting / Fan and Power 150/kw/mth % 4.50kWh Advertisements and Hoardings 250/kVAImth | T 8.50kVAh seasong conn/mth
.| Shopkeepers Upto 3kVA | 3 6.00/kVAh Chargi i R LT 2450kWh | Allother | Sameas | 1,30 times
Non-Domest arging Stations for E-Rickshaw/ - ! !
Other Non-Domestic >3KVA ‘ 250 kA X 8.50/KVA E-Vehicle on Single Point Delivery Indtljd(l;?'g relevant oéarteelz\éant
Industrial _|Industrl 250/KVA/mth T 7.75/kVAN ¢ HT T 4.00/kvAn |construction| category | “of i
Schedule of Time of Day (TOD) Tariff Disclai This electricity bill is only for electricity supply to the
Month Peak hours Surcharge on Energy Charges Off-Peak hours Rebate on Energy Charges | premises occupied by the consumer and should not be construed as
12001700 hrs having bearing on the rights or titles over the premises.
May-September and 20% 0400-1000 hrs 20%
2200-0100 hrs ’ IRADHROT: g _fAsTell BT I ISuHat & o / driTer w)
For other than peak & off-peak hours normal energy charges are applicable. Mandatory for >10kW / 11kVA other than Domestic. Optional for 3 Phase Domestic Consumers. qTell 1 £ ﬁ'rq % KN ?ﬂ% S WM W ST &
p _ N ar S A S WY |
plai g : SuHFr Rierad g - . _
Customer Complaint Mana ement . . GoNCTD vide Order No. F.6/85/Power/2024/447-459 dated
For any query / complaint, you may contact us using any of | f<ft TRe & qoam® / Riera & fory guar amd &+ foraq 14.03.2024 has extonded subsidy to Domestic Ctons;JmZeOrS
i : . - 0 - Oor Financial Year = Or entire bill amount upto
the following options: ATt 5 TRY HID D Fl & Units/month, Slab 201-400 Units/month will get subsidy
o Call CenterNo. 19123 (24x7 Toll Free) o e AT FaR 19123 (24x7 I 1) bl;ti?s}?nfogg‘q/month. No subsidy consumption above 400

\

o TSR R VX 9 (AR F YHIR Gag 930 991 H
SR 5:30 FoT 3R IR Fa§ 9:30 3 SWRIE 1:00 ToT Th)

ool TRBR B AT FEAT F.6/85/Power/2024/447-459 faids
14.03.2024 & AR B SUHIERTST & forg wfeaer fiar af

o brpl.customercare@relianceada.com TR $HT BHY 2024-25 TH 9T a1 B, 200 ziﬁg/mg qb & W et wf3r,

o www.bsesdelhi.com Tl 201-400 e /HIE TR 2 800 oS Aol | 400 Zfrte oY

Rrepraal & fore asi 1 GuE B - HTE W W WU b foIT IS i Fei 2 |

T o o S S SO S (g o ol T (Fre Legal A
3y A= emRdiCet iRl & Hod B Hebd 8- @ g B e i e e (DSLSA) & i
PR PR . AURTET 3: - fReeft erw fafére Sarg wiftraew, uféarer srew sumenow ufdew, of Rt

* R PI (G 9:15 T A TRET 315 T) Yearea: 1516 (24x7) ﬂaugémla&dslsa@govm vebsite: wwm::sa 01g, & 3- facebook, wmtdslsfl

o ISR IR ([T Prifdew &5 R Garg 10 JoT=T 11 FoTTh) spera o favet oft R cwemTer ufte 3 feer forer faftar damg it (DLSA)

& wrafed ¥ oft Gud 7 @ B

o AP TS (3 Ffked o) oo s e o | e g o

2.3 FEEWR B, mf“”;%%;‘;ﬁ;;;;"'(wa%—“fﬁm dreré aréifies, ot e
AT et e fafics, e mm&zmmwﬁ e &
AUESTH 99, TET o, TS el 110019 \m,ﬁm%g%f%u. k - )

S brplhead. customercare@relianceada.com

3. o Arares Regrar wien (ishomee) - af o | STAebT fdel HIAT
3o R R AT USIT & Siad 9 G Te © ar
3T Heemym—diemRdee, T oo RfveT, o v, | | fael Jaas a1
qufdER, 98 feel 110017, €9 cgribrpl@gmail.com S N

3 RBTIT T Y T T | 1. 379 4000 TIA TF B AU el BT A THbe /A% /€ /U SR B
4. 3R sifeEds - dofloRus & oY & T 1 W | 4000 it < afad 1 <o 91 N 4/ G/

Ws@as@ﬁgﬁ{amﬁ:{ 53,93 91, 2. ST o Efern 2R SR B G, W m

wd R, T fieei—110057, ¥ SRR B @@ § | T G 1 SIew) & R0 Sk v & 8 20000 e

) @ el T T 1 SraeaR, 2021 ¥ ¥Rt Argst

Paying your electricity bill (Bill payment information)

3. RS Ao mmmmwmwwmﬁ
AT ST AP STl | $TY dfaRiat 1 foree &R JgwTse W Iuae 2 |
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(Payment Options

bills exceeding Rs 20,000/ through digital modes w.e.f October 1, 2021*

. Please pay your electricity bill only on obtaining computer generated bill.
. Do notmake payment to unauthorized agencies/ touts.

2
3
4
5.
Points to remember while paying your bill
1
2
3
taken under Section 138 of the Negotiable Instruments Act 1
4

. Convenience fee on card swipe and online payments applicable on payment
\___ Visitour website www.bsesdelhi.com.

1. Youcan pay your bill by cash/ cheque /DD /Pay Order up to Rs 4000/- and for amount more than Rs 4000/- by cheque /DD/Pay Order.
. According to DERC's recent tariff order, it is mandatory for all consumers (except Domestic, Agriculture & Mushroom Cultivation) to pay their monthly electricity

. Drop your cheque in our drop boxes at various RWA offices and at BRPL Counters. The list of drop boxes is available on the website.

. Bill payment counters are open from 0900 hrs. to 1500 hrs. from Monday to Saturday. m S Riorel
. Bill payment upto Rs 50,000/- can be paid in cash at Bank branches of PNB and Bank of Baroda. B < st ar & ara & faat ) x|

. In case your cheque is returned unpaid / dishonored by bankaé:;\eque return charges (presently Rs. 200 + GST, as applicable) will be imposed and action will be Frifiee seeiicd Tae 1881 &1 ORI 138  dad

5. ToIg el d% IR % 3 a9raT a1 el #F 50000 $UA @ fASredr
BT TG H BT el & |

et arae s @ A I A6 W

2. 3T QSIRFAT / SelTelt b T = %
3. WW%%WWW%/WWWWW%H’I
T AT Yoo (AISTET 200 T+ SiTee, S AT ST 3R
%aﬁa@ﬁl
amount above Rs 5000/-is to be borne by the consumer. For charge details, kindly 4, HIS Wgy AR 3ellE & R 5000 B9 3 3P & W T
mﬁﬁﬁmwaﬁs\m‘waﬁmmm\wzﬁ @R &

Pay your electricity bills conveniently by any of the following options:

BAR Ja9T3E www.bsesdelhi.com TR SITT |

P t Opti Timi :
ayment Options ‘mings For payment of energy bill
« BharatBillPay(BBPS)- Pay option at all BBPS enabled Payments App (Paytm etc.) (Zero Charges)
- " « QR code on bill - Powered by BOB A A
Digital Online Payments | | e o pobile App / Website - UPI, IMPS, Internet Banking, Credit/ Debit Cards, Mobile Wallets, QR Code 24x1 Details SBI Bank Axis Bank
« RTGS/NEFT/ECS . . . .
BRPL Cash Countare: Beneficiary |BSES Rajdhani Power BSES Rajdhani Power
« Cash-UptoRs. 4000/ N ) o Name Limited Limited
Cash Counters o Cheque & De(;v}andrI‘)raﬂ- No amount limit for meest\ﬁ, Agzc_ullure : MZUDST)%)(;)/N Cultivation category 9AM - 3PM
s A o other category consumers maximum allowed s upto Rs. 20,000 Beneficiary SBIBRE (Fixed) + 9 Digit | VBRE(Fixed) + 9 digit customer
* UPI Customer Account account number (Variable)
24*7 self payment Kiosk | 24*7 self payment Kiosks by cards, each division office 24x7 A/C No. Number (Va ria ble) (FOF eg. VBRE123456789)
Bank of Barodaand PNB
« Cash- Upto Rs. 50,000/~ only for Domestic, Agriculture & Mushroom Cultivation category consumers and IFSC Code SBINO004266 UTIBOCCH274
Bank B h for other category consumers maximum permissible limitis upto Rs. 20,000/~ Bank Timings
ank Branches o Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom Cultivation category 9 . .
consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. Bank Name State Bank Of |nd|a AX|5 Bank I—td
o Transfer by account holders N N
Select RWA locations Cheque & Demand Draft- No amount limit for Domestic, 24x7 9th floor, Solaris C wi ng,
Cheque Drop boxes Agriculture & Mushroom Cultivation category consumers and for Branch State Bank of India, 0pp L&T gate no. 6,
BRPL owned drop boxes at counters other category consumers maximum allowed is upto Rs. 20,000/-. [ 9AM - 5PM Add CMPC s kh Vh R d P .
akhi Vihar Roa owal
Cheque by Post To BRPL division offices- Cheque & Demand Draft- No amount limit for Domestic, Agriculture & Mushroom 24x7 ress entre . 4 ’
Cultivation category consumers and for other category consumers maximum allowed is upto Rs. 20,000/-. Mumbai-400072

The connection shall be liable for disconnection on non-payment of all dues (including arrears of previous bill(s) by due date, after notice
as per Section 56(1) of the Electricity Act, 2003. Charges for reconnection - Single phase 3200, Three phase %500.)

BSES Rajdhani Power Limited

B S E s Powered by BI I‘ ‘I h \ I + Cheque should not be post dated. « Cheque should be account payee and payable at Delhi.
BI L L PAY  Write your telephone number on backside of the cheque. + Do not staple. Only clip the cheque to payment slip.

For detail log on to our website www.bsesdelhi.com. Alternatively, you can visit our Customer Care Center or simply call at 19123 (24x7 Toll Free)

Regd. Office: BSES Rajdhani Power Limited (A joint venture of Reliance Infrastructure Ltd. and Govt. of NCT of Delhi) BSES Bhawan, Nehru Place New Delhi 110 019.

CIN No.: U40109DL2001PLC111527, GSTIN.: 07AAGCS3187H2Z3, Tel. No. : 19123 (24x7 Toll Free), Fax No. : 011 39999890, Website : www.bsesdelhi.com

(With

Bill Print Date 21.09.2024_21_49_24_R11W2PLM

26174\34705

Annexture)



