RESUME

RAMAN

+91 92052 23710
Email id— rs539258@gmail.com

CAREER OBIJECTIVE

Seeking Job opportunity as a Telecaller with a progressive organization where | can utilize my skills &
contribute to the growth of the organization.

PROFILE SUMMARY

Excellent Communication & Telephonic Skills

Ability to convince Potential Customers Over Phone

Ability to handle Escalation Calls of Customer

Effective Time Management & Problem Solving Skills
Ability to develop & maintain Excellent Customer Relations
A Team player with Optimistic Attitude

EDUCATIONAL QULIFICATION

® B.A pursuing from Delhi University in Year 2023
e 12" Pass from CBSE Board in Year 2020
e 10™ Pass from CBSE Board in Year 2017

CERTIFICATION
e Diploma in Basic Computer from Rajdhani computer institute of delhi
TECHNICAL PROFICIENCY
MS OFFICE AND MS EXCEL
PERSONALITY TRAITS

® Proactive
® Persistent
® Persuasive

EXPERIENCE

o 2 Year Telesales Teleone Consumer Product PVT LTD.
® 2 Year Team Leader Nirvasa Healthcare Pvt Ltd.

e 1 Year B2B Sale Excutive Weblink.in Pvt Ltd.
DECLARATION

| hereby declare that the details and information given above are complete and true to the best of my
knowledge.
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PLACE :

DATE :



